
 

Privacy Notice 
Effective Date: 22/07/2026 

1. Introduction 

Compassionate Inverclyde is committed to protecting your privacy and handling your 
personal information fairly, lawfully and transparently. 

This Privacy Notice explains how we collect, use, store and protect your personal 
information when you: 

●​ access our services 
●​ receive support from us 
●​ volunteer or work with us 
●​ serve as a trustee 
●​ donate or fundraise 
●​ attend our events 
●​ visit our website 
●​ contact us 

We process personal information in accordance with the UK General Data Protection 
Regulation (UK GDPR), the Data Protection Act 2018 and other applicable 
legislation. 

2. Who We Are 

Charity Name: Compassionate Inverclyde 

Scottish Charity Number: SC052840 

Address: Compassionate Inverclyde  
                     Saint V Manor 
​       60 Newark St 

      Greenock  
​       PA16 7TF  

Email: info@compassionateinverclyde.org 

Telephone: 07878068891  

If you have any questions about this Privacy Notice or how we use your personal 
information, please contact us using the details above. 

 

 



 
 

 

3. The Information We Collect 

Depending on your relationship with us, we may collect: 

Personal Information 

●​ Name 
●​ Postal address 
●​ Email address 
●​ Telephone number 
●​ Date of birth 
●​ Emergency contact details 
●​ Photographs (where appropriate) 
●​ Communication preferences 

Financial Information 

●​ Donation history 
●​ Bank details where required for payments or reimbursements 
●​ Payment information processed through secure payment providers 

Service User Information 

Where you receive support from us, we may collect information relevant to providing 
our services, including: 

●​ Support needs 
●​ Health or wellbeing information 
●​ Accessibility requirements 
●​ Risk assessments 
●​ Referral information 
●​ Attendance records 

Volunteer and Trustee Information 

We may collect: 

●​ Application forms 
●​ References 
●​ Training records 
●​ Availability 
●​ Disclosure checks where required 
●​ Skills and experience 

 



 
●​ Governance records 
●​ Conflict of interest declarations 

 

4. Special Category Data 

Some information we process is classified as special category personal data, 
including information about: 

●​ Physical or mental health 
●​ Disability 
●​ Ethnic origin (where relevant) 
●​ Religious beliefs (where relevant to our services) 
●​ Information relating to safeguarding 

We only process this information where UK data protection law allows us to do so 
and where it is necessary for delivering our charitable services or meeting our legal 
obligations. 

5. Supporting Vulnerable Adults 

Many of the people we support may be vulnerable because of age, disability, illness, 
mental health, financial hardship, social isolation or other circumstances. 

To provide appropriate support and protect people's wellbeing, we may collect and 
process information relating to: 

●​ Health and support needs 
●​ Risks to wellbeing or safety 
●​ Safeguarding concerns 
●​ Care plans 
●​ Referrals 
●​ Information received from health professionals, carers or partner 

organisations where appropriate 

Where necessary, we may share relevant information with local authorities, NHS 
services, Police Scotland or other organisations involved in protecting individuals 
from harm. 

We only share information where there is a lawful basis to do so and where it is 
necessary and proportionate. 

6. Safeguarding 

Safeguarding is a core responsibility of our charity.  We may collect and retain 
safeguarding information in order to: 

 



 
●​ investigate safeguarding concerns 

 

●​ protect children and adults at risk 
●​ comply with legal obligations 
●​ manage risks 
●​ cooperate with statutory agencies 

Safeguarding information is treated as highly confidential. 

Access is restricted to authorised staff and trustees with a legitimate need to know. 

In certain circumstances, we may share information without consent where this is 
necessary to prevent serious harm or where required by law. 

7. Children's Information 

Where we provide activities involving children or young people, we collect only the 
information necessary to provide those services safely. 

Where required, consent will be obtained from a parent, guardian or the young 
person themselves where they are able to provide informed consent. 

8. Volunteers 

If you volunteer with us, we use your information to: 

●​ recruit volunteers 
●​ arrange training 
●​ communicate with you 
●​ ensure health and safety 
●​ manage expenses 
●​ fulfil safeguarding responsibilities 
●​ maintain volunteer records 

Where appropriate, Disclosure Scotland checks will be carried out for eligible roles. 

9. Trustees 

If you are a trustee, we process your information to: 

●​ meet charity governance requirements 
●​ comply with legal obligations 
●​ maintain trustee registers 
●​ manage meetings and decisions 
●​ submit regulatory returns 

 



 
 

 

Some trustee information may be included in documents submitted to regulators 
where required by law. 

10. Donors and Supporters 

If you donate or support our work, we use your information to: 

●​ process donations 
●​ keep financial records 
●​ thank you for your support 
●​ provide updates about our work where appropriate 

We will never sell your personal information. 

You can opt out of fundraising communications at any time. 

11. Our Lawful Bases 

We process personal information because it is necessary for one or more of the 
following: 

●​ your consent 
●​ performing a contract 
●​ complying with legal obligations 
●​ protecting vital interests 
●​ our legitimate interests as a charity 
●​ providing health or social care-related support 
●​ safeguarding children and adults at risk 
●​ reasons of substantial public interest where permitted by law 

12. Sharing Information 

If it is relevant/depending on the incident, we may share information with: 

●​ local authorities 
●​ NHS services 
●​ Police Scotland 
●​ emergency services 
●​ funding organisations (where required) 
●​ professional advisers 
●​ auditors 
●​ insurers 
●​ IT providers 

 



 
●​ payment providers 

 

●​ regulatory bodies 

We only share information where there is a lawful reason to do so. 

13. Keeping Information Secure 

We use appropriate technical and organisational measures to protect personal 
information, including: 

●​ password-protected systems 
●​ encrypted devices where appropriate 
●​ secure cloud storage 
●​ staff and volunteer confidentiality obligations 
●​ restricted access to sensitive records 

14. How Long We Keep Information 

We only keep personal information for as long as necessary. 

Retention periods depend on: 

●​ legal requirements 
●​ safeguarding responsibilities 
●​ funding conditions 
●​ financial regulations 
●​ operational needs 

When information is no longer required, it is securely deleted or destroyed. 

15. Your Rights 

You have the right to: 

●​ access your personal information 
●​ request correction of inaccurate information 
●​ request deletion where appropriate 
●​ restrict processing 
●​ object to processing based on legitimate interests 
●​ withdraw consent where consent is the lawful basis 
●​ request a copy of your information in a portable format where applicable 

Requests should be made using the contact details above. 

 



 
 

 

16. Website and Cookies 

Our website may use cookies to improve your browsing experience and help us 
understand how visitors use our website. 

Where required, we will ask for your consent before placing non-essential cookies. 

17. Complaints 

If you have concerns about how we use your personal information, please contact us 
in the first instance. 

If you remain dissatisfied, you have the right to make a complaint to the Information 
Commissioner's Office. 

18. Changes to this Privacy Notice 

We may update this Privacy Notice from time to time to reflect changes in the law or 
our activities. 

The latest version will always be available on our website and from our office upon 
request. 

 

 


